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Notice of Intended Action

Twenty-five interested persons, a governmental subdivision, an agency or association of 25 or more
persons may demand an oral presentation hereon as provided in Iowa Code section 17A.4(1)"b."

Notice is also given to the public that the Administrative Rules Review Committee may, on its own
motion or on written request by any individual or group, review this proposed action under section
17A.8(6) at a regular or special meeting where the public or interested persons may be heard.

Pursuant to the authority of Iowa Code sections 505.8 and 514D.9, Iowa Code chapter 514G, and
2008 Iowa Acts, House File 2694, section 12, the Insurance Division hereby gives Notice of Intended
Action to amend Chapter 39, “Long-Term Care Insurance,” Iowa Administrative Code.

The chapter, among other things, promotes the availability of long-term care insurance and establishes
standards for long-term care insurance. The Iowa Insurance Commissioner has the authority to adopt
rules for full and fair disclosure of the terms and benefits of a long-term care insurance policy and
for establishing standard provisions for terms and benefits required to be included in a long-term care
insurance policy, pursuant to Iowa Code sections 514D.9 and 514G.7(1)(2007) and 2008 Iowa Acts,
House File 2694, section 12.

In 2003, Iowa adopted updates to the National Association of Insurance Commissioners model act
regarding long-term care insurance. One provision of the model requires insurers to meet more stringent
standards to justify a premium rate increase for a long-term care insurance policy issued after 2003.
The proposed subrule will provide a key part of those same protections to consumers when insurers
seek premium rate increases for policies issued prior to 2003. Under the proposed subrule, when an
insurer raises premiums, the insurer will be required to offer a reduced benefit option and, under certain
circumstances, a contingent benefit upon lapse. The Division intends that the subrule will become
effective January 1, 2009, and that insurance producers and companies must be able to demonstrate
compliance by January 1, 2009.

Any interested person may make written suggestions or comments on this proposed amendment on
or before October 14, 2008. Such written materials should be directed to Rosanne Mead, Assistant
Insurance Commissioner, Iowa Insurance Division, 330 Maple Street, Des Moines, Iowa 50319; fax
(515)281-3059.

Also, there will be a public hearing on October 14, 2008, at 10:30 a.m. at the offices of the Iowa
Insurance Division, 330 Maple Street, Des Moines, Iowa 50319, at which time persons may present
their views either orally or in writing. At the hearing, persons will be asked to give their names and
addresses for the record and to confine their remarks to the subject of the amendment.

Any persons who intend to attend the public hearing and have special requirements, such as those
relating to hearing or mobility impairments, should contact the Division and advise of specific needs.

This amendment is intended to implement Iowa Code chapters 514D and 514G and Iowa Code
Supplement section 505.8 as amended by 2008 Iowa Acts, House File 2694, section 1.

The following amendment is proposed.
Adopt the following new subrule 39.29(14):
39.29(14) Notwithstanding subrule 39.29(10), if an insurer requests a premium rate increase on any

long-term care policy issued prior to February 1, 2003, the commissioner shall require as a condition of
approval of such premium rate increase that the insurer provide notice to all affected policyholders and
certificate holders that, in lieu of the requested premium rate increase, the insured may opt for one of the
following:

a. A reduced benefit. The insurer may limit any reduction in coverage to plans or options available
for that policy form and to those for which benefits will be available after consideration of claims paid
or payable. The age used to determine the premium for the reduced coverage shall be based on the age
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used to determine the premiums for the coverage currently in force. The reduced benefit offered may
include one or more of the following:

(1) A reduced daily, weekly, or monthly benefit;
(2) A longer waiting period;
(3) A reduced benefit period or a reduced maximum lifetime benefit; or
(4) Any other benefit or coverage reduction option consistent with the policy or certificate design

or the carrier’s administrative processes.
b. A contingent benefit upon lapse as described in subrules 39.29(7), 39.29(8), 39.29(9), and

39.29(12) if the requested premium rate increase results in a cumulative increase of the annual premium
equal to or exceeding the percentage of the insured’s initial annual premium set forth in paragraph
39.29(6)“c.”

c. Any other alternative mechanism filed by the insurer and approved by the commissioner.
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